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1 Installation Setup - Login Screen

From the POS login screen enter your correct store credentials and click Submit

SUBMIT
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1.1
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Installation Setup - Printer Setup

Select Printer Setup to access your register printer setup menu

PRINTE%ETUP

RECEIPT PRINTER

TERMINAL SETUP

RETAILZPOS

DISPLAY SETTING L

[ < Select Printer >

~

X

PRINT THEME

TEST PRINT

[ Print Theme 1

7
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©)

GENERAL SETTINGS

PatelProcessing Office
2974 N Expy
Griffin, Georgia - 36223
7324817093

RECEIPT LOOKUP

Receipt Date : May 81,2823 11:21 AM

Sales Date : May 81,2823 11:21 AM
Register No. %] Batch : %]

POS OrderId : BI0-268230080008608
Receipts#: ¥
Type : SALE (ORIGINAL)

SKU Item Name Size Pack
Qty S B.80 T $ p.80

SKU Item Name Size Pack
Qty S 6.80 T 5 8.80

SubTotal : [ATY :@] $ 0.8@
Surcharge : $ 9.00

Total Tax : 5 0.88

Total Charge : $ 0.00

Change Due : $0.008
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1.1.1 Installation Setup - Select Printer

Select the correct receipt printer

RETAILZPOS @

PRINTER SETUP TERMINAL SETUP DISPLAY SETTING @ GENERAL SETTINGS
RECEIPT PRINTER RECEIPT LOOKUP

[ < Select Printer > - PatelProcessing Office
2974 N Expy
Griffin, Georgia - 36223
Receipt Date : May 81,2823 11:21 AM
PRINT THEME
Sales Date : May 81,2823 11:21 AM
. Register No. %] Batch : %]
[ Print Theme 1 ') POS OrderId : BI0-28230000088680
Receipts#: ¥
Type : SALE (ORIGINAL)
SKU Item Name Size Pack
Qty S B.80 T $ p.80
SKU Item Name Size Pack
Qty S 0.00 T 5 6.00
SubTotal : [dTY :@] 5 800
Surcharge 5 8. .00
Total Tax : 5 0.88
Total Charge : $ 0.00
Change Due : $0.008
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1.1.2
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Select Customize to customize the store receipt layout

PRINTER SETUP

RECEIPT PRINTER

TERMINAL SETUP

RETAILZPOS

DISPLAY SETTING L

[ < Select Printer >

~

X

PRINT THEME

TEST PRINT

[ Print Theme 1

7
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Installation Setup - Customize Receipt

©)

GENERAL SETTINGS

PatelProcessing Office
2974 N Expy
Griffin, Georgia - 36223
7324817093

RECEIPT LOOKUP

Receipt Date : May 81,2823 11:21 AM

Sales Date : May 81,2823 11:21 AM
Register No. %] Batch : %]
POS OrderId : BI0-268230080008608
Receipts#: ¥
Type : SALE (ORIGINAL)

SKU Item Name Size Pack
Qty S B.80 T $ p.80

SKU Item Name Size Pack
Oty S 0.00 T 5 6.00

SubTotal : [ATY :@] $ 0.8@
Surcharge : $ 9.00

Total Tax : 5 0.88

Total Charge : $ 0.00

Change Due : $0.008

SKIP NEXT
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1.1.2.1 Installation Setup - Save Customized Receipt

Select Save to save the receipt layout settings

HEADER INFORMATION

RECEIPT PRINT CUSTOMIZATION

HEADER FOOTER

Store Name Center -
[ PatelProcessing Office j
Address 1 Center ~
[ 2974 N Expy j
Address 2 Center -~

-
L Griffin, Georgia - 30223

)

Phone No.

Center -

[ 7324017093

)

PRINT PHONE NUMBER
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PatelProcessing Office
2974 N Expy
Griffin, Georgia - 30223
7324017093

Receipt Date May 01,2023 11:22 AM
Sales Date May 01,2023 11:22 AM
Receipt#: ***

Type : SALE (ORIGINAL)

Name Qty
Item Name by
Item Name "

SubTotal : .
Sales Tax :

Discount :

Other Details

Card Number; ****

Card Type: Card

o] ']

0000000000

Price
$0.00
$0.00

$0.00
$0.00
50.00
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1.1.3
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Installation Setup - Test Print

Select Test Print to test the receipt printer is working correctly

PRINTER SETUP

RECEIPT PRINTER

TERMINAL SETUP

RETAILZPOS

DISPLAY SETTING L

[ < Select Printer >

PRINT THEME

[ Print Theme 1
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GENERAL SETTINGS

PatelProcessing Office
2974 N Expy
Griffin, Georgia - 36223
7324817093

RECEIPT LOOKUP

Receipt Date : May 81,2823 11:21 AM

Sales Date : May 81,2823 11:21 AM
Register No. %] Batch : %]

POS OrderId : BI0-268230080008608
Receipts#: ¥
Type : SALE (ORIGINAL)

SKU Item Name Size Pack
Qty S B.80 T $ p.80

SKU Item Name Size Pack
Qty S 6.80 T 5 8.80

SubTotal : [ATY :@] $ 0.8@
Surcharge : $ 9.00

Total Tax : 5 0.88

Total Charge : $ 0.00

Change Due : $0.008
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1.1.4 Installation Setup - Print Theme

Select Print Theme to choose what printing theme you would like

RETAILZPOS @

PRINTER SETUP TERMINAL SETUP DISPLAY SETTING @ GENERAL SETTINGS
RECEIPT PRINTER RECEIPT LOOKUP

iy
[ < Select Printer > vJ PatelProcessing Office

2974 N Expy
Griffin, Georgia - 36223

TEST PRINT 7324817093

Receipt Date : May 81,2823 11:21 AM
PRINT THEME
Sales Date : May 81,2823 11:21 AM
e 2 Register No. 8 Batch : 8
[ Print Theme 1 ,\]E[ POS OrderId : BI0-28230000088680
Receipts#: ¥
Type : SALE (ORIGINAL)
SKU Item Name Size Pack
Qty S B.80 T $ p.80
SKU Item Name Size Pack
Qty S b.ee T 5 8.80
SubTotal : [ATY :@] $ 0.8@
Surcharge : $ 9.00
Total Tax : 5 0.88
Total Charge : $ 0.00
Change Due : $0.008
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1.1.5 Installation Setup - Save Printer Setup Settings

To save printer settings, select Next

RETAILZPOS @

PRINTER SETUP TERMINAL SETUP DISPLAY SETTING @ GENERAL SETTINGS
RECEIPT PRINTER RECEIPT LOOKUP

iy
[ < Select Printer > vJ PatelProcessing Office

2974 N Expy
Griffin, Georgia - 36223

TEST PRINT 7324817093

Receipt Date : May 81,2823 11:21 AM
PRINT THEME
Sales Date : May 81,2823 11:21 AM
. Register No. %] Batch : %]
[ Print Theme 1 ') POS OrderId : BI0-28230000088680
Receipts#: ¥
Type : SALE (ORIGINAL)
SKU Item Name Size Pack
Qty S B.80 T $ p.80
SKU Item Name Size Pack
Qty $ 6.00 T 5 6.00
SubTotal : [ATY :@] $ 0.8@
Surcharge : $ 9.00
Total Tax : 5 0.88
Total Charge : $ 0.00
Change Due : $0.008
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1.2 Installation Setup - Terminal Setup

Select Terminal Setup to access your store credit card terminal settings

RETAILZPOS ®
PRINTER SETUP TERMINAI.&SETUP DISPLAY SETTING ] GENERAL SETTINGS

IP ADDRESS SURCHARGE
(commtomers 9

SURCHARGE (o ]
LEnter IP Address J

SURCHARGE (%) FLAT FEE $ 0.00
REMOVE CARD CANCEL BUTTON [ o]

MINIMUM FEE TO APPLY ( $ u.ouj

CUSTOMER SIGNATURE

CUSTOMER SIGNATURE

(S

AMOUNT [ $ 0.00
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1.2.1 Installation Setup - Select Device

When integrating a credit card terminal, begin with selecting the correct device

RETAILZPOS ®
PRINTER SETUP DISPLAY SETTING ] GENERAL SETTINGS

IP ADDRESS SURCHARGE

SURCHARGE (o ]
LEnter IP Address J

SURCHARGE (%) FLAT FEE $ 0.00
REMOVE CARD CANCEL BUTTON [ o]

MINIMUM FEE TO APPLY ( $ u.ouj

CUSTOMER SIGNATURE

CUSTOMER SIGNATURE

(S

AMOUNT [ $ 0.00
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1.2.2 Installation Setup - Enter Credit Card Terminal IP Address

Enter the credit card terminal IP Address for integration

RETAILZPOS ®
PRINTER SETUP DISPLAY SETTING ] GENERAL SETTINGS

IP ADDRESS SURCHARGE

SURCHARGE .
kEnter IP Address e J

p] SURCHARGE (%) FLAT FEE $ 0.00

REMOVE CARD CANCEL BUTTON [ o]

MINIMUM FEE TO APPLY ( $ u.ouj

CUSTOMER SIGNATURE

CUSTOMER SIGNATURE

(S

AMOUNT [ $ 0.00
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1.2.3 Installation Setup - Test Credit Card Terminal Connection

Select Test Connection to ensure the credit card terminal IP Address is entered correctly

RETAILZPOS ®
PRINTER SETUP DISPLAY SETTING ] GENERAL SETTINGS

IP ADDRESS SURCHARGE

SURCHARGE (o ]
kknter IP Address J

SURCHARGE (%) FLAT FEE $ 0.00
REMOVE CARD CANCEL BUTTON [ o]

MINIMUM FEE TO APPLY ( $ u.ouj

m MAXIMUM FEE TO APPLY ( s 0,00]
CUSTOMER SIGNATURE

CUSTOMER SIGNATURE

(S

AMOUNT [ $ 0.00
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1.2.4 Installation Setup - Apply Customer Signature On Card
Transactions

To capture customer signature, turn on Customer Signature Capture

RETAILZPOS ®
PRINTER SETUP DISPLAY SETTING ] GENERAL SETTINGS

IP ADDRESS SURCHARGE

SURCHARGE (o ]
kEnter IP Address J

SURCHARGE (%) FLAT FEE $ 0.00
REMOVE CARD CANCEL BUTTON [ o]

MINIMUM FEE TO APPLY ( $ u.ouj

CUSTOMER SIGNATURE

CUSTOMER SIGNATURE

R

(S

AMOUNT [ $ 0.00
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1.2.5 Installation Setup - Customer Signature Capture Amount

Select Amount to input customer signature value

RETAILZPOS ®
PRINTER SETUP DISPLAY SETTING ] GENERAL SETTINGS

IP ADDRESS SURCHARGE

SURCHARGE (o ]
kEnter IP Address J

SURCHARGE (%) FLAT FEE $ 0.00
REMOVE CARD CANCEL BUTTON [ o]

MINIMUM FEE TO APPLY ( $ u.ouj

CUSTOMER SIGNATURE

CUSTOMER SIGNATURE

(S

AMOUNT [ $ Jl,m 0.00
-
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1.2.6 Installation Setup - Enter Customer Signature Capture
Amount

Enter the value required to capture customer signature

$ 0.00

o — EN_ER
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1.2.7 Installation Setup - Save Terminal Setup Settings

To save terminal setup settings, select Next

RETAILZPOS ®
PRINTER SETUP DISPLAYSETTING GENERAL SETTINGS

IP ADDRESS SURCHARGE
(commtomers 9

SURCHARGE (o ]
Lknter IP Address J

SURCHARGE (%) FLAT FEE $ 0.00
REMOVE CARD CANCEL BUTTON [ o]

MINIMUM FEE TO APPLY ( $ u.ouj

CUSTOMER SIGNATURE

CUSTOMER SIGNATURE

(S

AMOUNT [ $ 0.00
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1.3 Installation Setup - Display Settings

Select Display Settings to access your stores screen display settings

PRINTER SETUP

CUSTOMER SCREEN
CART SCREEN

SURCHARGE
ITEM LIST
SUBTOTAL
DISCOUNT
TAX

REMOVE CARD TOTAL

RetailzPOS Installation Setup Manual

TERMINAL SETUP

RETAILZPOS

DISPLA'_‘_@ETTING

MERCHANT SCREEN
SURCHARGE

IMAGE

GENERAL SETTINGS

TAP ON IMAGE TO UPLOAD NEW (SUGGESTED: 512X512 PX)

NEXT

©)
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1.3.1 Installation Setup - Customer Screen Settings

Turn on and off customer screen display settings as needed

PRINTER SETUP TERMINAL SETUP

CUSTOMER SC REENQ!.ID
CART SCREEN

SURCHARGE
ITEM LIST
SUBTOTAL
DISCOUNT
TAX

REMOVE CARD TOTAL
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RETAILZPOS

DISPLAY SETTING

MERCHANT SCREEN
SURCHARGE

IMAGE

GENERAL SETTINGS

TAP ON IMAGE TO UPLOAD NEW (SUGGESTED: 512X512 PX)

NEXT

©)

Page 20



RetailzPOS Installation Setup Manual

1.3.2 Installation Setup - Merchant Screen Settings

Turn on and off merchant screen display settings as needed

RETAILZPOS ®
PRINTER SETUP TERMINAL SETUP GENERAL SETTINGS
CUSTOMER SCREEN MERCHANT SCREEN{}_HJ
CART SCREEN [ o] SURCHARGE @
SURCHARGE & IMAGE
ITEM LIST [ o
SUBTOTAL [ o]
DISCOUNT [ o]
TAX [ ]
REMOVE CARD TOTAL [ o]
TAP ON IMAGE TO UPLOAD NEW (SUGGESTED: 512X512 PX)
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1.3.3 Installation Setup - Add Display Image

Select the image icon to upload your stores logo to the customer facing display screen

RETAILZPOS ®
PRINTER SETUP TERMINAL SETUP GENERAL SETTINGS
CUSTOMER SCREEN MERCHANT SCREEN
CART SCREEN [ o] SURCHARGE @
SURCHARGE & IMAGE
ITEM LIST [ o
SUBTOTAL [ o]
DISCOUNT [ o]
TAX [ ]
REMOVE CARD TOTAL [ o]
TAP ON IMAGE TO UPLOAD NEW (SUGGESTED: 512X512 PX)
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1.3.4 Installation Setup - Save Display Settings

To save display settings, select Next

RETAILZPOS ®
PRINTER SETUP TERMINAL SETUP GENERAL SETTINGS
CUSTOMER SCREEN MERCHANT SCREEN
CART SCREEN [ o] SURCHARGE @
SURCHARGE & IMAGE
ITEM LIST [ o
SUBTOTAL [ o]
DISCOUNT [ o]
TAX [ ]
REMOVE CARD TOTAL [ o]
TAP ON IMAGE TO UPLOAD NEW (SUGGESTED: 512X512 PX)
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1.4 Installation Setup - General Settings

Select General Settings to access your stores general settings menu

RETAILZPOS

PRINTER SETUP TERMINAL SETUP DISPLAY SETTING L

ENABLE KEYPAD THEME DUAL PRICE

EBT LIST
DUAL PRICE Per(%)

SHOW ORDER ITEMS BY DESC
SHOW ITEMS WITH IMAGES

0.00
UPDATE

ENABLE SWIPE FOR DELETE ITEM

APPLY PIN VALIDATION ON
VOID/DELETE/NO SALE/RETURN &=

SHOW CREDIT CARD AND DEBIT CARD SHORT CUT

PRIMARY ITEM FIELD UPC -
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1.4.1 Installation Setup - General Settings Setup

Turn on and off general settings as needed

RETAILZPOS ®
PRINTER SETUP TERMINAL SETUP DISPLAY SETTING L GENERAL SETTINGS
ENABLE KEYPAD THEME DUAL PRICE
EBT LIST L]
SHOW ORDER ITEMS BY DESC DUAL PRICE Per(%) 3.00
SHOW ITEMS WITH IMAGES APPLY ON CREDIT CARD APPLY ON DEBIT CARD

ENABLE SWIPE FOR DELETE ITEM UPDATE

APPLY PIN VALIDATION ON
VOID/DELETE/NO SALE/RETURN —

SHOW CREDIT CARD AND DEBIT CARD SHORT CUT

PRIMARY ITEM FIELD UPC -
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1.4.2 Installation Setup - Dual Pricing

Dual Pricing will allow you to set pricing for both cash and debit/credit based on a percentage increase to card
pricing

RETAILZPOS ®

PRINTER SETUP TERMINAL SETUP DISPLAY SETTING & GENERAL SETTINGS

ENABLE KEYPAD THEME a DUAL FII-'.',ICE{];“j

EBT LIST

SHOW ORDER ITEMS BY DESC DUAL PRICE a 0.00
SHOW ITEMS WITH IMAGES _

ENABLE SWIPE FOR DELETE ITEM

APPLY PIN VALIDATION ON
VOID/DELETE/NO SALE/RETURN

SHOW CREDIT CARD AND DEBIT CARD SHORT CUT

[
PRIMARY ITEM FIELD | UPC b

RetailzPOS Installation Setup Manual Page 26



RetailzPOS Installation Setup Manual

1.4.2.1 Installation Setup - Enable Dual Pricing

Select Dual Pricing to enable or disable dual pricing in the store

RETAILZPOS @

PRINTER SETUP TERMINAL SETUP DISPLAY SETTING L GENERAL SETTINGS

ENABLE KEYPAD THEME DUAL PRICE
EBT LIST

er(%)
SHOW ORDER ITEMS BY DESC BUAL PRIGE @ —

SHOW ITEMS WITH IMAGES

0.00
UPDATE

ENABLE SWIPE FOR DELETE ITEM

APPLY PIN VALIDATION ON
VOID/DELETE/NO SALE/RETURN &=

SHOW CREDIT CARD AND DEBIT CARD SHORT CUT

PRIMARY ITEM FIELD UPC -
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1.4.2.2 Installation Setup - Dual Pricing Percentage

Select the value box to input your dual pricing percentage

RETAILZPOS @

PRINTER SETUP TERMINAL SETUP DISPLAY SETTING L GENERAL SETTINGS

ENABLE KEYPAD THEME

DUAL PRICE
EBT LIST T
SHOW ORDER ITEMS BY DESC DUAL PRICE Per(%) 0.00
SHOW ITEMS WITH IMAGES APPLY ON CREDIT CARD APPLY ON DEBIT CARD

ENABLE SWIPE FOR DELETE ITEM UPDATE

APPLY PIN VALIDATION ON
VOID/DELETE/NO SALE/RETURN —

SHOW CREDIT CARD AND DEBIT CARD SHORT CUT

PRIMARY ITEM FIELD UPC -
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1.4.2.3 Installation Setup - Enter Dual Price Percentage

Enter your dual pricing value amount

% 1.00

o — Eatq
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1.4.2.4 Installation Setup - Update Dual Pricing

To apply dual pricing, select Update

RETAILZPOS ®
PRINTER SETUP TERMINAL SETUP DISPLAY SETTING & GENERAL SETTINGS
EMNAEBLE KEYPAD THEME DUAL PRICE
EBT LIST 1|
SHOW ORDER ITEMS BY DESC DUAL PRICE 1o
SHOW ITEMS WITH IMAGES APPLY ON CREDIT CARD APPLY ON DEBIT CARD

ENABLE SWIPE FOR DELETE ITEM 5 m
APPLY PIN VALIDATION ON

VOID/DELETE/NO SALE/RETURN —

SHOW CREDIT CARD AND DEBIT CARD SHORT CUT

PRIMARY ITEM FIELD UPC -
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1.5 Installation Setup - Save All Settings

To save all register and device settings, select Done

RETAILZPOS ®
PRINTER SETUP TERMINAL SETUP DISPLAY SETTING & GENERAL SETTINGS
ENAEBLE KEYPAD THEME DUAL PRICE
EBT LIST 1|
SHOW ORDER ITEMS BY DESC DUAL PRICE 1o
SHOW ITEMS WITH IMAGES APPLY ON CREDIT CARD APPLY ON DEBIT CARD

ENABLE SWIPE FOR DELETE ITEM UPDATE

APPLY PIN VALIDATION ON
VOID/DELETE/NO SALE/RETURN —

SHOW CREDIT CARD AND DEBIT CARD SHORT CUT

PRIMARY ITEM FIELD UPC -
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