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1 Installation Setup - Login Screen

From the POS login screen enter your correct store credentials and click Submit
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1.1 Installation Setup - Printer Setup

Select Printer Setup to access your register printer setup menu
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1.1.1 Installation Setup - Select Printer

Select the correct receipt printer
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1.1.2 Installation Setup - Customize Receipt

Select Customize to customize the store receipt layout
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1.1.2.1 Installation Setup - Save Customized Receipt

Select Save to save the receipt layout settings
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1.1.3 Installation Setup - Test Print

Select Test Print to test the receipt printer is working correctly
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1.1.4 Installation Setup - Print Theme

Select Print Theme to choose what printing theme you would like
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1.1.5 Installation Setup - Save Printer Setup Settings

To save printer settings, select Next
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1.2 Installation Setup - Terminal Setup

Select Terminal Setup to access your store credit card terminal settings
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1.2.1 Installation Setup - Select Device

When integrating a credit card terminal, begin with selecting the correct device
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1.2.2 Installation Setup - Enter Credit Card Terminal IP Address

Enter the credit card terminal IP Address for integration
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1.2.3 Installation Setup - Test Credit Card Terminal Connection

Select Test Connection to ensure the credit card terminal IP Address is entered correctly
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1.2.4 Installation Setup - Apply Customer Signature On Card
Transactions

To capture customer signature, turn on Customer Signature Capture
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1.2.5 Installation Setup - Customer Signature Capture Amount

Select Amount to input customer signature value
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1.2.6 Installation Setup - Enter Customer Signature Capture
Amount

Enter the value required to capture customer signature
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1.2.7 Installation Setup - Save Terminal Setup Settings

To save terminal setup settings, select Next
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1.3 Installation Setup - Display Settings

Select Display Settings to access your stores screen display settings
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1.3.1 Installation Setup - Customer Screen Settings

Turn on and off customer screen display settings as needed
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1.3.2 Installation Setup - Merchant Screen Settings

Turn on and off merchant screen display settings as needed
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1.3.3 Installation Setup - Add Display Image

Select the image icon to upload your stores logo to the customer facing display screen
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1.3.4 Installation Setup - Save Display Settings

To save display settings, select Next
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1.4 Installation Setup - General Settings

Select General Settings to access your stores general settings menu
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1.4.1 Installation Setup - General Settings Setup

Turn on and off general settings as needed
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1.4.2 Installation Setup - Dual Pricing

Dual Pricing will allow you to set pricing for both cash and debit/credit based on a percentage increase to card
pricing

RetailzPOS Installation Setup Manual Page 26



  RetailzPOS Installation Setup Manual  

1.4.2.1 Installation Setup - Enable Dual Pricing

Select Dual Pricing to enable or disable dual pricing in the store
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1.4.2.2 Installation Setup - Dual Pricing Percentage

Select the value box to input your dual pricing percentage
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1.4.2.3 Installation Setup - Enter Dual Price Percentage

Enter your dual pricing value amount
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1.4.2.4 Installation Setup - Update Dual Pricing

To apply dual pricing, select Update
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1.5 Installation Setup - Save All Settings

To save all register and device settings, select Done
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